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How to install TVGo A03 & A03MCE under Windows Vista 
Step 1: Please download the driver from Genius Website.  And run this driver file to unpack it.   
Step 2: Save all files in one folder. 
Step 3: Connect A03/A03MCE to one USB port of your pc.  Follow on-screen wizard to install it. 
Step 4: Run the TVGo A03 Vista.exe in step 2 to install the TV application. 
Step 5: After installing application, you will get a “KYE Genius TVGo A03 Vista” icon on desktop. 
      Please double this icon to test A03.  
 
※ If you got a message “Fail to initialize hardware!” after running “TVGo A03 Vista” in step 5, 

please follow below instruction to fix this problem. 

Please go to the system 
Device Manager.  
Check if you got an 
“UAD TV Box” under 
“Audio/Video/Game 
Controller”. 
If yes, please follow next 
step to re-install the 
product driver. 

Right click “UAD TV 
Box” and choose 
“Refresh the product 
driver”. 
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Please choose “Browse 
my computer for driver
Software”. 
 

Choose “Select driver 
from list”. 
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Click “Install from 
Disk”. 

Click “Browse” button. 
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Click this button to 
browse your computer. 

Find the driver in the 
Step 2 on page 1.  And, 
if you own a Vista 32bit 
system, please select the 
folder named 
“driver_32vistapass”.  If 
you own a Vista 64bit 
system, please select 
“driver_64vistapass”. 
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In the driver folder, you 
can find one file named 
“tridvid.inf”. 
Please select this file and 
confirm your choice. 

Please click “Sure”. 
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Please click “Next”. 

Windows Vista now 
install the product driver.
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After finishing installing 
the product driver, you 
will get an “USB TV 
Box”.  Please close this 
window. 

Now, the tv device in 
Device Manager is 
changed to “USB TV 
Box”. 
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Please run the TV 
application again to test 
the product. 

 


